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What is Coordinated Entry?

The Coordinated Entry System (CES) is a mandated process that standardizes
the steps of moving towards housing. All housing programs that receive
Housing & Urban Development (HUD) and Emergency Solutions Grant (ESG)
funding within the Out-Wayne Continuum of Care (CoC) participate in the CES.
Within the CES are multiple partner agencies that collaborate and utilize
Creative strategies to help meet people’s housing needs. The Out-Wayne CoC
offers robust services to 40 communities by offering multiple ways to access
Coordinated Entry staff.

The data in this report is complied
from two main sources: Homeless
Management Information System
(HMIS) and the Out-Wayne County
CoC By-Name Lists (BNL). The BNL is
a real-time list of all people
experiencing homelessness in our
community. It's purpose is to help
prioritize housing resources for
those most vulnerable.

By Phone Perso Community

@ . Referral

Call the Wayne
Metropolitan
Community Action
Agency Connect
Center at 734-284-
6999 and press
option #1 to speak
with someone
regarding your
housing crisis.

Households experiencing a housing crisis can engage with the Coordinated Entry System as outlined
above. Coordinated Entry staff will provide resources, and conduct an assessment to see if CESis an
appropriate fit to support the household in resolving their homelessness.




Number of Calls to Coordinated Entry by Month
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Emergency Shelter

Coordinated Entry Eligibility
Screenings Submitted

The Out-Wayne CoC has three
shelters that provide

80
71
emergency housing: one family
shelter, one single adult
shelter, and one domestic

violence shelter. Households 2p

who enter shelter are directly
connected to the Coordinated

Entry System & screened for
housing assistance programs.

First Step Samaritas ChristNet

Status of Shelter Clients Who Did Not Receive Households by Gender & Age
CoC Housing Assistance

300

Timed Out of
Shelter, 14

Azked to Leave

I _—Shelter, 4

__Transitioned to
Another
Shelter, 2

L_Unable to
Contact /

Moved to
= Unknown, 8 Male

Permanent
Housing, 30

Female

B Adult ©Youth




Street Qutreach - Persons Served

Number of persons contacted by Qutreach staff

Mumber of clients with enrolled PATH status

Enrolled clients with exits to permanent housing

Enrolled clients with exits to temporary housing

Enrolled clients with exits to other housing
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Housing Referrals & Initiatives

The Out-Wayne CES added
364 literally homeless
households to the By-Name
Lists in FY 2020. The pie
chart shows a breakdown of
households referred to
specific CoC housing
programs. A total of 225~ >tepbown, 16
households received a HUD RRF, 42
referral to obtain stable, HOME RRH, 14
affordable housing with
case management
SUpports.

LSM P5SH, 13

EHM P5H, 2

The increase in CoC
referrals compared to the

FY 2019 number of 92
referrals is attributed to the
addition of housing
programs from our NOFA
process, as well as
additional CARES funding
received as a result of the

COVID-19 pandemic 1 34 1
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